From: Rich Hoffman

To: 'Microsoft.atr(a)usdoj.gov'
Date: 1/2/02 12:43pm

Subject: Microsoft Settlement

To the DOJ:

I believe the settlement is fair and reasonable. It is time for the parties
to move on.

Rich Hoffman

Vice President - Taxes

Outsourcing Solutions Inc.

390 South Woods Mill Rd., Suite 350

Chesterfield, MO 63017

T: 314-514-2607

F: 314-576-7949

E: rich.hoffman@osi.to <mailto:rich.hoffman@osi.to>

Outsourcing services are primarily performed by OSI Outsourcing Services,
Inc.; collection services are primarily performed by OSI Collection

Services, Inc.; letter series collection services are primarily performed by
North Shore Agency, Inc. and Transworld Systems Inc.; portfolio services are
performed by OSI Portfolio Services, Inc.

This message (including any attachments) contains confidential information
intended for a specific individual and purpose, and is protected by law. If
you are not the intended recipient, you should delete this message and are
hereby notified that any disclosure, copying, or distribution of this

message, or the taking of any action based on it, is strictly prohibited.
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